GMP Performance Analysts and Consultants

STATE OF WASH;:tﬂG.TON May 4’ 2011
1:30 - 3:30pm
0B2 Lookout Room 4th Floor

TimE Torics INTENDED OUTCOME | SPEAKER

1:30-1:40 | Welcome Bob Bartusch

¢ Introductions
¢ Announcements

1:40 - 2:30 | Boeing Lean Training Update e Sharing Baird Miller
e Panel Discussion e QRA Bob Bartusch
Crystal Hart

Cyndee Baugh

Eden Teachout

2:30 - 3:00 | Conducting Voice of the Customer | ¢ Idea Sharing | Jeffrey Showman
Focus Groups

3:00 - 3:30 | Correctional Industries Lean e Practical Jeannie Miller

Practices Application Statewide Lean
Operations Manager

Next meeting: July 13, 2011



http://www.accountability.wa.gov/leadership/pac/2011/Voice_of_Customer_Focus_Group_5-4-11.pdf
http://www.accountability.wa.gov/leadership/pac/2011/Voice_of_Customer_Focus_Group_5-4-11.pdf
http://www.accountability.wa.gov/leadership/pac/2011/CI_Lean_Journey_5-4-11.pdf
http://www.accountability.wa.gov/leadership/pac/2011/CI_Lean_Journey_5-4-11.pdf

